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Northeastern On Demand

“Your personalized campus computing experience

anywhere, anytime, on any workstation”

Bob Weir, Vice President,
Rick Mickool, Executive Director & CTO, 

Dr. Leslie Hitch, Director, Academic Technology Services 
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The Northeastern On Demand challenge

How do we deliver the same, personalized ‘campus experience’ to our customers 
wherever they are, whenever they want it, on whatever workstation is available?

The Drivers…
• Highly mobile customers (co-op, research, scholarship…)
• Inconsistent workstation availability/configuration/ownership
• Dynamic (and conflicting) academic software requirements
• Thousands of dynamically reconfiguring teams
• Inter-university collaboration growing
• Low customer tolerance for IT complexity, training, etc…

The Status…
• Innovation awards from CIO and Computer World Best Practices
• myNEU & myFiles deployed to faculty, staff, & students
• myTools deployed in on-campus student computer labs
• Full deployment over the current academic year
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• Insert Jose’s 2 new diagrams (today & tomorrow)
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Component Services - myNEU

myNEU – The foundation
• Northeastern’s Enterprise Portal

– Personalized delivery
• Per role, discipline, status, etc…
• Single Sign On environment for all major IT services

– University-wide, personalized information delivery
– Person specific, secure transaction capability

• Student myNEU increasingly mature
– 50,000+ customers, 15,000 unique logons per day
– ‘Button a month’ approach

• Faculty & Staff myNEU recently launched
– ‘On Demand’ will likely be the ‘killer app’

myFiles – Web-based storage enabled by Xythos

myTools – Dynamic software deployment enabled by Softricity
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myNEU
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Component Services - myFiles

myNEU – The foundation

myFiles – Web-based storage enabled by Xythos
• Web-based storage and collaboration

– All accessible via Xythos with EMC enterprise storage
– ‘Virtual C Drive’ for world-wide, secure access to your work

• Full backup/recovery services
– Customer ‘Self-service’ file/disk sharing

• Within myNEU community via myNEU authentication
• External to myNEU community via customer initiated link
• Version-based backup, logging, etc available as required

myTools – Dynamic software deployment enabled by Softricity
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myFiles
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Component Services - myTools

myNEU – The foundation

myFiles – Web-based storage enabled by Xythos

myTools – Dynamic software deployment enabled 
by Softricity
– Per role, discipline, course enrollment, etc…
– Non-destructive/disruptive delivery through Softricity

• Image runs within a Virtual Machine environment
• Streamed at initial request and cached for subsequent use 
• Holds the promise of delivery to non-PC/Mac devices

– Linked to Web-based storage to complete ‘On Demand’
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myTools
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myTools

Click on any icon to launch the application
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myTools
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myTools
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‘WIP’ Hurdles:
• Software Availability

– Compatibility with the Northeastern On Demand 
– Licensing for a ‘virtual vs physical’ campus
– Acquisition and funding of department specific packages
– Removal of ‘older’ application versions
– Coordination of course-specific applications

• Support
– True 7X24X365
– Personalized customer experience
– Complexity with Apple workstations
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Universal benefits:

• Customers can’t do anything they couldn’t already 
do, but they can do it…
– Wherever they are on the Internet
– Whenever they want
– On whatever workstation they can access
– In a secure environment with versioning, logging, 

backup/restore, etc.
– With direct control of their tools, information, collaboration, 

etc.
– Through interfaces they already know
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Examples of constituent benefits:
Students: Addresses increasing student technology 

expectations for 7X24X365 access and mobility
Faculty: Allows access to discipline specific teaching and 

research software and more flexibility in teaching spaces
Research: Enables collaboration within and external to the 

university in a secure and protected environment
Administration: Enables secure access to an individual’s 

proprietary information (financial, personnel, etc.) from 
anywhere

Institutional: Offers competitive advantage through increased 
faculty, staff, & student productivity and satisfaction
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Northeastern On Demand
“Your personalized campus computing experience

anywhere, anytime, on any workstation”

Bob Weir, bobweir@neu.edu
Rick Mickool, r.mickool@neu.edu 
Dr Leslie Hitch, l.hitch@neu.edu

www.softricity.com
www.xythos.com

Questions?


