LMU & Xythes Welb Seminar:
Maximizing Your Cuminis Portal
Investment

Ern Grifiin
\/ice President feri Infermation; Technelegy.
Loyoela Marymount University.




Loyola Manymount University,

EFacts about ENUD

n EolAded INECIRVATE SO(Q wreirJesus
(Jesuit Order)

= Locatedi@nrENVESISSIC
= 5500 unde‘r.grad"ﬁa

= 3000 graduatﬁu

= 650 ETE faculty™ ™

m 1200 staff




Information fechnolegy: at LU

657 fiull time: stalif: members previding:
n Client Services

Voice and Data Networking

System Administration

Enteprise Application

Infiermation SeEcUKity

Project Management:

Academic Technelogy Services




Fhe Primary: Challenge

a Improyve useftiness of Luminis poertal

x Facllitater collanorationramoengl fiaculty at LU
anadiwithrether Institutiens

s Intreduce senvices; that will stippoert LVU's
transition te a more research focused
URIVErsIity




Technical Challenges/Goals

s Reduce the secunity rsk asseciated Wwiith
netwerk file shanes

s Reduce the potential secunity rsks and
deskiop management challenges that VPN
ACCESS Canl calse

s Enhance! transition to: Senvice: Oriented
Architecture by delivering file collalhoration as
a Secure Web Senvice




Reguirements

s MUust integrate with: Luminis pertal and
SUppPErt single sign=6n

s Must be welr accessihle, hothren and: off
campus

a MUust be intuitive,, easy te Use, and cempatible
With' any. Client Gperating system
(Mae, Windoews, Linux)




Overalll Organizatienal
Reguirements or Directives

s Xyies helps support the university’s goeal te
MEet these strategic directives...

Quitreach

REesearch

Premotion of Excellence

Ennancement of Intellectual Experience




Service architecture

x HP Blade Senver - BL25p

Application Servers are load balanced behindra ES
Netwerks BiglP

= Red Hat Enterprise Server 4.1
s Oracle Datanase

x Active Directery! Integrated

n NetApp s050r SAN

s Storage’ Allocation: L00- Vil for students, 200
M for faculty/stafif




LMU Information Technology

Xythos Environment

HP DL380g4 Xythos
Database Server

HTTPS:/!

F5 BiglP
Load Balancer

I
I

HP BLZ5 Blade NetApp FAS3050 SAN
Xytthos Application FileSpace
Servers




Implementation Precess

s Planned! details off Luminis and Xythes
Integratien

n flested Xythos i VIV ane envirenment

s Used the bullt in development firamework to
create the CPIP connector enanlingl SSO

s Integrated Into Luminis Tiest Envirenment

s Voved te production: after two Weeks: off QA
testing

» [nitrated Pilot




Priot

x Plloted withr approximately: 100 beta testers in
Stmmer 2006

s Conducted formative: evaluation through
surveying and fiecus groups

s Conducted summative: survey: at end of pilot
N August: 2006

s ldenitfied user challengesrandl areas of
Improvement




Pilet: Eindings

s Created end-user traning matenals hased
Upen eedbhack firem pilot greup

s Created marketing campaign: hased upen pllet
data

a Rebranded Xythos te “LiensShare”

s Created a simple, cencise quick-start guide
that ceuld enakle a novice User ter use
LionShare without fermal training




Service Introduction

x Formally ntreduced ter new: faculty i late
AUgust

s Formally intreduced te all first year students
at- PeginnIng elfschenl year

s V2l marketing te existing faculty,, staii, and
students

x Appeximately: 1000 unigue: users Withoui
Raving launched our campus Wide marketng
campaign




Extended Deployment Plan

s Formal traiRingl plan el faculty: and staifi

s Varketing campaign fer students;, staif, and
flaculby,

s Expected utiization
50001 users by endl of: 2006
8500 by June: 2007




Possible plans for the future

s [Thernew livrany: & digital content: distrbputien
x Business Intelligence/Reporting

s Fundraising/Alumni Relatiens

x Code and Documentation: Repositeres

n Eacllitate creation, storage, and transier of
pPodcasts e IFunestiviu




LMU|LA

MAN EG A TE—

%

1 !

Welcome, Ms. Heather Lipner! - = - byt

E-MAIL CALEWDAR FILES GROUPE  PERSONALIZE ADMIN

academics services August 16, 2006 5:58 pm

LMU SYSTEMS LOGIN

Congratulations to .
Log-in to PROWL, Blackboard, Library, and
the class ﬂf 2006' all ather LMU systems by selecting from

the menu below

Graduation ceremonies fo

i
L Select System

class of 2006 were held in t

Sunken Garden and led by Los
Angetes Mayor Antonic
Villaraigosa. The weakend hosled CAMPUS ANNOUNCEMENTS
commencement ceremenies for al

cofleges as well, gach adding their

own unigue flaver o graduation 5 faculty and siaff: the book
d for remadalling d

vities. read mores ;
Al re-apen the fir

Check out our commencement weekend photo gallery

mores




Questions & ANSWers




Additional resources

s Case studies
s White papers
m Articles

s EValuatien seftwalre
s Developer's forum
s Best practices

= Online accounts for testing ofi EDMS




