> 13 7 (= JShare
;Q dr File Sharing Made Easy

Brian Schisler

Project Specialist

Enterprise Services

Information Technology @ Johns Hopkins

Daniel Bodami

Senior Systems Software Engineer
Enterprise Services

Information Technology @ Johns Hopkins

Planning for the future. Mow.

INFORMATION TECHNOLOGY @ JOHNS HOPKINS



 Overview of Discussion Topics

B Johns Hopkins At-A-Glance
B Communication & Collaboration
B File Sharing Made Easy
B JShare Implementation
B Technical Specifications
B User Success Stories

B Overall Impact

B Next Steps

INFORMATION TECHNOLOGY @ JOHNS HOPKINS



_ Johns Hopkins
Institutions

INFORMATION TECHNOLOGY @ JOHNS HOPKINS



Johns Hopkins At-A-Glance

B Homewood Campus

B Krieger School of Arts & Sciences
B \Whiting School of Engineering
B School of Professional Studies in Business & Education

B East Baltimore
B School of Medicine
B School of Nursing
B Bloomberg School of Public Health

B Nitze School of Advanced International Studies
B The Peabody Institute
B Applied Physics Laboratory
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Johns Hopkins At-A-Glance

W Fairly Decentralized
B Approximately 30,000 users
B Faculty, Staff, Students & Alumni

B Approximately 2,200 Public Workstations and
8,500 Private Workstations

B Various Operating Systems
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Communication & Collaboration

B Two Major Enterprise Email Systems
B Emalil Attachment Size Restrictions

B Home Grown File Sharing Application-
~ESTER

M Issues with FESTER
B Xythos Solution
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File Sharing Made Easy

B Completely Web-Based
B Easy Learning Curve
B Multi-Platform Application

B File Sharing Opportunities
both Inside and Outside of the
Institution

B Secure File Access — SSL
B Personal Web Space
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‘ JShare Implementation

Summer 2004 Spring/Summer 2005
Xythos WES Installed and Jsggrhenglfl%lglili?qesdutsoe?g of
Setup JShare web site is launched
Create Pilot Group JShare is upgraded to Ver. 5
Testing Begins Online tutorials are added to
JShare documentation
. Training & Demonstrations
Winter 2004/2005 conducted with various
Collect feedback from Pilot divisions

: Testing began to integrate
JShare documentation JShare with new Johns

created Hopkins Portal Project and
JShare launched to various SiteMinder, a single sign on

groups around the solution

University and Hospital
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Johns Hopkins University JSHARE Service Design

Jshare. johnshapkins edu

v
Front-end web servers - .
HF Proliant DL380
Linus AS Werd i ,
H e
i- Cisco Confent Switching Module

SAN

Each web server has a mount point to the same folder on
the SAN. All physical files are stored here

SQL DB
Cluster

Xythos App is configured to authenicate users
against our custom directory servers
The 2 xythos databases are hosted on a sgl cluster
File metadata and pointers are stored in the DB
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‘ Getting Started

B Fully Integrated with JHED
B Automatic Account Creation
B User Acceptable Use Policy

B Default Account Setup

B Public HTML Folder
B 100 megabytes for Students & Staff
B 500 megabytes for Faculty

INFORMATION TECHNOLOGY @ JOHNS HOPKINS



Users by Division

@ Academic Cntrs & Support Swvcs
W School ofArts and Sciences

@ Bloomberg Sch of Public Health
O Business & Education

@ Johns Hopkins Health System
B Part-time Graduate Programs

B Peabody Institute

OS.A.LS.

B Sch - Prof Studies in Bus & Ed
O School of Medicine

@ University Administration

O Whiting School of Engineering
B Other
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Monthly Storage Use
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 Using JShare
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 Personal Web Space

B Create static HTML web sites

https://jshare.johnshopkins.edu/[JHED ID]/directoryname

B Access Control Options

L Users with Accounts
J Public
 Specific User/Group

B Multiple File Uploads — Web Folders
B \WebDav- Xythos Drive
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Web Folders
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‘ Pediatric Residents

B Approximately 81 Residents
B Individual Accounts & Group Account

B Maintain Schedules, Contact Information and
Policy Statements

B Granted Access to Emergency Medicine
B Inpatient Sign-Out
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 Grant Applications

“JShare is not a panacea, because people can always

use good tools badly, but with some consistent reminding,
I’m able to reduce the number of duplicates that we
have, and keep us better focused on our work product.
The biggest advantage is that email is taken out of the
miX...we don’t have multiple copies of our product
clogging and confusing the process.”

G. Steven Bova, M.D.

Assistant Professor of Pathology, Oncology, and Urology
Joint Appointment in Health Sciences Informatics
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Technology Opportunities Program

B Faclilitates Industrial
Acquisition of Johns
Hopkins Intellectual
Property

B Johns Hopkins
Medicine Alliance for
Science and
Technology
Development

B Biomedical Industries
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Technology Opportunities Program

ABOUT JOHNS HOPKINS MEDICINE HEALTH INFORMATION PATIENT CARE RESEARCH EDUCATION < HOME

O TECHNOLOGY OPPORTUNITIES

PROGRAM (TOP

You are not logged in. You must log in to view this resource. | This Page
INFORMATION: A
Projects L
Membership
Meetings .
Johns Hopkins Tex . . .
Transfer (JHTT) You are logged in as BRIAN P SCHISLER Intt may not view this
JHTT Search resource.
Applied Physics Lz
Sample Agreemen
For ALLIAMCE Mer
For TOP Members
Join TOP Now rate
ce
Thomas Beck, Sc.D. Method for Measuring Bone
Strength {presentation
PowerPoint)
David Block. M.D., M.B.A. Update on Progress and
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‘ Overall Impact

B Improved Business Processes

B Improved Communication and Collaboration
Opportunities
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‘ Next Steps

M Integrate JShare with SiteMinder and the
Johns Hopkins Portal for single sign-on

B Evaluate new opportunities to use JShare
around the Institution

B Explore new ways to improve the user
experience
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7
Questions or Comments %
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‘ For More Information

Visit our Web Site at
www.It.|hu.edu/jshare

Brian Schisler

Project Specialist

Enterprise Services

Information Technology @ Johns Hopkins

Daniel Bodami

Senior Systems Software Engineer
Enterprise Services

Information Technology @ Johns Hopkins
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